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25 September 2024
Dear Sir/Madam,
Re: Letter of Recommendation for Sakura Home Services Company Limited

My company, Reachtop KSHK Consulting Limited has been using the cleansing services of Sakura Home
Services Company Limited (Sakura Home Services) since 2020, and | highly recommend their services.

Over the past 4 years, the team from Sakura Home Services has provided daily cleansing services to our
premise, Their team of cleansing workers are punctual, efficient and professional. Our staff are extremely
appreciative of their strong work ethics and excellent cleansing skills, particularly when the team
completes their tasks without interfering with our staff, yet responds quickly to ad-hoc requests such as
accidental spills. Many of our staff know the cleansing workers on a first name basis, which is a testament
to the trust and rapport that our team has built with theirs.

The operations of Sakura Home Services are well-managed, and the team is highly committed to
complying with our premise’s various operational and safety requirements. They also regularly adopt new
technology and environmental friendly practices to enhance their service delivery quality, such as using

mobile apps to facilitate staff clock-in and clock-out, as well as using organic cleaners.

Sakura Home Services is a trusted partner, and | am very pleased with their services. | would highly
recommend them.

Should you have any questions, please feel free to contact me. Thank you.

Sincerely,

Fiona Tse

Senior General Manager
Reachtop KSHK Consulting Limited




